INSTALLATION

Pdf Customiser for Magento 1

Is Pdf Customiser multi store capable?

Pdf Customiser is fully multi store capable - simply configure different settings for each store
set up.

Which third-party extensions are compatible with Pdf
Customiser?

Pdf Customiser is compatible with a wide range of popular Magento extensions. This includes
the following extensions most commonly used by our customers:

e TM_Checkoutfields (Magento One Page Checkout - Fire Checkout 2) (with small
workaround)

Market Ready Germany by Symmetrics CGI (with small workaround)

Paaz| Parcelshipper (with small workaround)

TechDivision Model - Germany Model Pdf (with small workaround)

Magestore Giftwrap (with small workaround) « Multi-Warehouse Extension (with small
workaround)

This isn'"€™t a complete list - feel free to email us with questions. Generally, we don't
recommend that you run the extension together with other pdf extensions that rewrite
Magento pdf objects. And remember that we offer a 30-day money back guarantee.

If | also use Fooman Surcharge, will the surcharges be
displayed on the invoice generated by Pdf Customiser?

Yes, any configured surcharges will be shown automatically in pdf documents generated
using Fooman Pdf Customiser.

Workaround for TM_Checkoutfields (Magento One Page
Checkout - Fire Checkout 2)

The TM_Checkoutfields extension replaces Magento pdf documents with their own version,
which will override Pdf Customiser. To prevent this from happening, use this workaround
(note this workaround must be repeated after every upgrade of TM_Checkoutfields):



1. Edit the following file for the TM_Checkoutfields extension:
app/code/local/TM/CheckoutFields/etc/config.xml

Look for the following code:

<rewrite>

<l-- Overriden to add the fields bl ock above products list -->

<or der _pdf _shi pment >TM _Checkout Fi el ds_Model _Or der _Pdf _Shi pnent </ or de
r _pdf _shi prment >

<or der _pdf _i nvoi ce>TM Checkout Fi el ds_Mdel _Order _Pdf _I nvoi ce</ order _
pdf i nvoi ce>
</rewite>

Replace this with the following code:

<rewite>
<l-- Overriden to add the fields bl ock above products list -->
<l-- disabled due to inconpatibility with Fooman Pdf Custoni ser

<or der _pdf _shi pment >TM _Checkout Fi el ds_Model _Or der _Pdf _Shi pnent </ or de
r _pdf _shi pment >

<or der _pdf _i nvoi ce>TM Checkout Fi el ds_Mdel _Order _Pdf _I nvoi ce</ order _
pdf i nvoi ce>-->
</rewite>

From v2.3.5+ of Fooman Pdf Customiser, the extra checkout fields provided by the
TM_Checkoutfields extension will automatically be displayed in pdf documents generated by
Fooman Pdf Customiser.

Workaround for Market Ready Germany by Symmetrics
CGl

1. Once you have installed Pdf Customiser, open the following file:
/app/etc/modules/Symmetrics_InvoicePdf.xml

2. Edit the file, and change true to false

3. Save the file and refresh your configuration cache This will disable the Invoice Pdf
functionality of the Market Ready Germany extension, to use the Pdf Customiser
functionality instead.

All other functionality of Market Ready Germany is unaffected by this workaround.

Workaround for Paazl Parcelshipper

To allow Fooman Pdf Customiser to provide the packing slip pdf: Open the following file:
app/code/community/Paazl/Parcelshipper/etc/config.xml

and change



<or der _pdf _shi prment >Par cel shi pper Paazl Model _Order Pdf _Shi pnent </ ord
er _pdf _shi pnent >
into

<! --order _pdf shi pnent >Par cel shi pper _Paazl Mdel O der_Pdf _Shi pnent </
order _pdf _shi pnent-->

Save the file and refresh Magento's cache.

This allows Pdf Customiser to supply the packing slip. To include the Paazl information go to
System > Configuration > PDF Print-outs > Pdf Customiser by Fooman.

To add the preferred delivery date, put

{{bl ock type="paazl/fooman_pdf Custom ser preferredDate"}}

in the Store Address field.
To add a shipping label, put
{{bl ock type="paazl/fooman_pdf Custom ser | abel"” rotate="rotate" x="10

5" y="2"}}

in the Custom Text field under the Shipment header. As you might have noticed, this tag
contains the parameters rotate, x and y. Using these parameters, users can customize
orientation and positioning of their label. Omitting the rotate parameter will cause Paazl to no
longer rotate the label by 90 degrees. The x and y parameters correspond to the offset, in
millimeters, of the bottom-left corner of the label to the bottom-left corner of the page. The
label height and width can be adjusted

in app/code/local/Parcelshipper/Paazl/Block/Fooman/PdfCustomiser/Label.php.

Note on Magento 1.9.2.2 version and later:
You need to add the block names

paazl / f ooman_pdf Cust om ser _preferredDate
paazl / f ooman_pdf Cust om ser | abel

in System > Permissions > Blocks and set these as 'Allowed'.

Workaround for TechDivision Model (Germany Model Pdf)

1. Open the following file: app/code/local/TechDivision/Germany/etc/config.xml



2. Edit the file to remove the following lines:

<or der _pdf i nvoi ce>TechDi vi si on_Ger many_Model _Pdf | nvoi ce</ order _pdf _
i nvoi ce>

<order pdf _itens_invoi ce_defaul t >TechDi vi si on_Ger nany_NMbdel Pdf Itens
_Default</order_pdf _itens_invoi ce_defaul t>

<order pdf __itens_invoi ce_grouped>TechDi vi si on_Ger nany_NMbdel Pdf Itens
_Gouped</order_pdf __itens_i nvoi ce_grouped>

<order _pdf _creditnmeno>TechDi vi si on_CGer many_Mdel Pdf _Credit meno</ or de
r _pdf_creditnmeno>

<order _pdf itens_creditneno_defaul t >TechDi vi si on_Ger many_Mbdel Pdf |t
ens_Defaul t</order_pdf _itens_creditnmeno_defaul t>

3. Also remove the following line:

<sal es_order_pdf _itens_i nvoi ce>TechDi vi si on_Ger many_Model Pdf Itenms_B
undl e_Il nvoi ce</ sal es_order _pdf _itens_i nvoi ce>

4. Save the edited file
5. Refresh your Magento cache for the changes to take effect.

This will disable the Invoice Pdf functionality of the TechDivision Model extension, to use the
Pdf Customiser functionality instead. All other functionality of the TechDivision Model
extension is unaffected by this workaround.

Workaround for Magestore Giftwrap

1. Open the following file: app/code/local/Magestore/Giftwrap/etc/config.xml
2. Edit the file to delete the following code:

<sal es>
<rewrite>
<order _pdf __invoi ce>Magestore_G ftwap_Mdel Sal es O der Pdf | nvoice
</ order _pdf i nvoi ce>
</rewite>
</ sal es>
<sal es>
<rewrite>
<order _pdf _shi pnent >Magestore_G ftw ap_Mdel Sal es_ O der Pdf _Shi pne
nt </ order _pdf _shi pnent >
</rewite>
</ sal es>

3. Save the edited file



4. Refresh your Magento cache for the changes to take effect.

Workaround for Multi-Warehouse Extension

To make the two extensions compatible:
1. Open the following file: app/code/local/lnnoexts/Warehouse/etc/config.xml
2. Edit the file to remove the following lines:

<order _pdf _invoi ce>l nnoexts_ Warehouse_Mdel Sal es_Order Pdf | nvoi ce</
order _pdf _invoi ce>

<order _pdf __itens_invoi ce_defaul t >l nnoexts_Warehouse_Mdel Sal es_Or der
_Pdf _Itenms_I nvoi ce_Defaul t</order_pdf itens_invoice_defaul t>

<order _pdf _creditnmeno>l nnoexts Warehouse_Mdel Sal es Order Pdf _Credit
meno</ order _pdf creditneno>

<order _pdf __itens_creditneno_defaul t >l nnoexts_ Warehouse_Model Sal es O
der Pdf Itens_Creditneno_Defaul t</order _pdf _itens_creditneno_default>

<order _pdf _shi pnment >l nnoext s_War ehouse_Mbdel _Sal es_Order _Pdf _Shi pnent
</ or der _pdf _shi pnent >

<or der _pdf i tens_shi pnent _def aul t >l nnoext s_War ehouse_Model _Sal es_Or de
r Pdf Itens_Shi pnent Defaul t </ order _pdf _itens_shi pnent defaul t>

3. Once saved, refresh your cache to allow the Pdf Customiser pdfs to take precedence.

Conflict with Embedded ERP

Because the Embedded ERP extension creates some custom pdf documents which are
usually combined with the output of the default Magento pdfs, it can be a little tricky to run this
together with Pdf Customiser. This overlap only applies if you use the pdf documents created
from inside the ERP system. If you don't use this functionality, we aren't aware of any
conflicts.

We do have clients which use the pdf documents created from inside the ERP system
together with Fooman Pdf Customiser. There are a couple of things to consider:

1. Pdf Customiser includes a compatibility mode which allows you to combine the output of
the ERP and Fooman Pdf Customiser pdfs - however it's important to note that we do not test
this on an ongoing basis. Some features of Pdf Customiser will also be disabled (the ability to
change the name of downloaded pdf documents, and the option to have pdf documents open
in a new window).

To enable this mode, in /app/code/community/Fooman/PdfCustomiser/Model/Abstract.php



change const COMPAT_MODE = false; to const COMPAT_MODE = true;

2. Because of this known conflict, our standard email support does not cover troubleshooting
for this. Any technical support required to look into any issues you might encounter or
customisations you may require would need to be charged at our hourly rate. Please enquire
for details.

Can | customise the Cart2quote proposal PDF?

Cart2quote provides their own PDF implementation. Since we don't have access to their
implementation, Fooman Pdf Customiser cannot change the look of the proposal PDF.

A few quick notes before installing your extension:

e |f you have previously installed the Fooman Email Attachments extension, uninstall it
prior to installing Fooman Pdf Customiser. The latest version of Fooman Email
Attachments will automatically be re-installed with Fooman Pdf Customiser (there is
no need to reinstall this separately)

e It's a great idea to install any new extension on a test site before adding it to your live
site. Once you have successfully installed the new extension on your test site and are
happy with its performance, repeat the extension installation on your live site.
Distributed version control systems (such as git or mercurial) can be used to sync live
and test sites with minimal effort

¢ The instructions below are for basic setups (one server which provides Apache, Mysq|
and PHP). For more advanced setups, the steps are still applicable but need to be
adjusted to your particular setup. Your system administrator or web host can provide
you with details

* We don't recommend installing extensions via Magento Connect - please follow the
instructions below

If you prefer, we can install the extension for you for NZ$49 (24-48 hour turnaround time,
Monday-Friday).

Summary

Step 1 - Turn off Magento’s Compilation Mode

Step 2 - Turn on Magento’s Configuration Cache

Step 3 - Install the Extension

Step 4 - Refresh Magento’s Cache

Step 5 - Log Out of the Backend and Log Back In

Step 6 - Rerun Magento’s Compilation Process

Step 1 - Turn Off Magento’s Compilation Mode


https://store.fooman.co.nz/blog/the-most-common-mistake-working-with-magento-.html
http://fooman-magento1.helpscoutdocs.com/article/1169-why-we-dont-recommend-installing-extensions-via-magento-connect
http://store.fooman.co.nz/extensions/extension-installation-service.html

Check to see if Magento’s compilation mode has been enabled. If it has, turn it off before
installing an extension or making any code changes (go to System > Tools > Compilation).
In a worst case scenario, not disabling compilation mode before installing an extension could
make your site inaccessible (including the admin area). Yikes!
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Command Line Equivalent:
php -f shell/compiler.php -- clear

As part of this step we also recommend:

e Backing up your Magento files so you can revert back to a previous version if
something unexpected happens during installation. If this is your first backup, take
additional care to verify that the backup is both complete and functional by performing
a trial run of your recovery process

e Refreshing the cache to ensure your site is running up-to-date code, refresh your
Magento cache (see Step 4). Verify that your current site works as expected (this is a
good list of what to look for). If you identify any issues with your existing site, it's
much easier to resolve these before adding a new extension

e Taking your store offline before taking a database backup (below). If we kept the store
online and needed to rollback to this backup, we would lose any orders placed after
the backup was taken. The alternative to this approach would be to keep the store
live, but to re-add those orders manually if you needed to revert back to the old
database. To take your site offline to customers, but retain access to the backend
yourself, you can redirect users (excluding yourself) to a static page saying that the
site is currently unavailable but will be back online shortly

¢ Creating a database backup

Step 2 - Turn On Magento’s Configuration Cache

Turn on Magento’s configuration cache — this will prevent Magento from trying to install the
new extension too early. If the extension needs to make any database changes, triggering the
installation too early could miss some database changes and create errors which are difficult
to fix later on.
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Step 3 - Install the Extension

3.1 Download the extension, either from your account on our website or via the direct link
sent to you in the order confirmation email. Once you have the files on your computer unzip
the extension files into a separate folder.

Note: If you've previously installed the Fooman Email Attachments extension, please
uninstall it. The latest version of Fooman Email Attachments will automatically be re-installed
with Fooman Pdf Customiser (there is no need to reinstall this separately).

3.2 Upload the extension by uploading the unzipped files to your Magento server via FTP or
SFTP (an excellent option is to use the free opensource program Filezilla). To do this:

1. Connect to the server

2. Navigate to your Magento root folder

3. Upload the previously unzipped files to your root folder by dragging them from your
local computer to your Magento root folder

Host: Username: Password: Port: E]
Response: Current directory is: “/home/magento3”™
Status: Directory listing successful
Status: Retrieving directory listing...
Command: Is
Status: Listing directorv /home/magento3

Local site: I '1\Users\admin\Desktop \Fooman Extensions\fooman_speedster-3.0.14\ v | Remote site: | /home/magento3

Filename Filesize Filetype Filename Filesize Filetype Last modified Permissions

app File folder .. BACKUP File folder 12/1/2014 4:48:...  drwxr-xr-x

[ lib File folder 1. cgi-bin File folder 7/3/201410:50:...  drwxr-x---
BED File folder 1. fegi-bin File folder 7/3/2014 10:50:...  drwxr-xr-x
[ Yvar File folder 1. FILES File folder 10/27/2014 7:1...  drwxr-xr-x
.. homes File folder 7/3/2014 10:50:... drwxr-xr-x
1. logs File folder 7/3/2014 10:50:...  drwxr-x---
public_html 5 File folder 12/19/2014 4:3...
1. skin L File folder 12/19/2014 3:5...  drwxr-xr-x
I tmp File folder 12/19/2014 4:2...  drwxr-x---

|| .bash_logout 18 BASH_LOG.. 7/3/201410:50:.. -rw-r--r--


https://store.fooman.co.nz/downloadable/customer/products/
https://filezilla-project.org/

Host: Username: Password: Port: E]

Status: Retrieving directory listing...
Command: pwd
Response: Current directory is: "/home/magento3”
Status: Directory listing successful
Local site: | C:\Users\admin\Desktop\Fooman Extensions\fooman_speedster-3.0.14\ v | Remote site: | /home /magento3/public_html
Filename ° Filesize Filetype Last modifi | Filename ° Filesize Filetype Last modified
File folder 4 | app File folder 12/19/2014 4:3...
File folder - . downloader File folder 11/26/2013
File folder . | errors File folder 11/26/2013
File folder - s includes File folder 11/26/2013
Ljs File folder 12/18/2014 11....
. lib File folder 12/11/2014 84...
. media File folder 12/11/2014 3:3...
. pkginfo File folder 11/26/2013
. shell File folder 11/26/2013
. skin File folder 12/19/2014 4:3...
Jvar File folder 12/13/2014 12....
|7 .htaccess 5673 HTACCESS.. 12/11/2014 33..
|| .htaccess.sample 3 4,568 SAMPLEFile 11/26/2013
& api.php g 2,834 PHP File 11/26/2013
& cron.php 2,831 PHP File 11/26/2013
__|cronsh 717 SHFile 11/26/2013
__|favicon.ico 1,150 Icon 11/26/2013

Having issues locating your Magento Root Folder? Check this FAQ.

3.3 Check the file permissions of the newly uploaded files: Files need to be readable by
the webserver. Pay particular attention to the user and group of the files, and to the files’
read/write permissions. It's not possible to give a generic recommendation for which settings
to use because it depends entirely on your individual webserver setup. Compare file
permissions of the newly uploaded files and folders against existing files on the server.
Alternatively, ask your webhost or server administrator for the best settings to use.

Filename # Filetype Filesize Last modified [ Permissions ownerjeroup |
..

|

3 downloader Directory 20/02/10 drwxr-x— apache apache
C3 errors Directory 20/02/10 drwxr-x— apache apache
£3 includes Directory 20/02/10 drwxr-x— apache apache
3 js Directory 20/02/10 drwxr-x— apache apache
03 lib Directory 20/02/10 drwxr-x— apache apache
3 media Directory 14/08/08 drwxr-x— apache apache
£3 pkaginfo Directory 20/02/10 drwxr-x— apache apache
£3 shell Directory 20/02/10 drwxr-x— apache apache
3 skin Directory 20/02/10 drwxr-x— apache apache
3 var Directory 05/09/10 drwxr-x— apache apache

Iselected 1 directorv.

The ideal scenario is to give the server the absolute minimum access rights needed to
perform a given task. Granting universal read/write/execute (777) permissions can be unsafe
and is generally not recommended.

Step 4 - Refresh Magento’s Cache

Refreshing the Magento cache allows Magento to register the addition of the new extension


http://fooman-magento1.helpscoutdocs.com/article/1170-locating-your-magento-root-folder

and to run any necessary installation routines. Alternatively, turning off the cache will have the
same effect.
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Step 5 - Log Out of the Backend and Log Back In

Log out and back into Magento to reload any access rules for the backend and prevent a
potential “Access Denied” error on newly added admin areas that you haven't been granted
access to. Logging back in with a full administrator account will grant you the new permissions
required.

Check your site to make sure your newly installed extension works as advertised, and the
rest of your store still behaves as you would expect (you can use the same checklist we
linked to earlier).

If you took your store offline before installing the extension, bring it back online.

Step 6 - Rerun Magento’s Compilation Process

If you're using Magento’s compilation mode, you need to hit the “Run Compilation Process”
button to update the compiled state with the newly installed extension (go to System > Tools
> Compilation).

Magento Admin Panel o s i | S 23,2013 | To oo Gt | Lm0
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https://tomrobertshaw.net/2010/09/37-point-magento-pre-launch-checklist/
http://fooman-magento1.helpscoutdocs.com/article/1167-taking-your-store-offline-online

Command Line Equivalent:
php -f shell/compiler.php -- compile

Installation Complete!

Troubleshooting

If you run into any issues, check out the Installation Help FAQ.

Disable Fooman Pdf Customiser

e Edit app/etc/modules/Fooman_PdfCustomiser.xml (change true to false)
e Edit app/etc/modules/Fooman_EmailAttachments.xml (change true to false)
¢ Save and refresh the Magento cache.

Uninstall Fooman Pdf Customiser

If you need to uninstall Fooman Pdf Customiser, here's what to do:
Delete all Fooman Pdf Customiser files/folders:

media/pdf-printouts/

media/pdfs/

app/code/community/Fooman/PdfCustomiser/
app/etc/modules/Fooman_PdfCustomiser.xml
app/design/frontend/base/default/template/fooman/pdfcustomiser/lib/tcpdf/

All Fooman_PdfCustomiser.csv translation files found in the folders under app/locale/

Also delete all Fooman Email Attachments files/folders:

¢ app/code/community/Fooman/EmailAttachments/

e app/etc/modules/Fooman_EmailAttachments.xml

¢ All Fooman_EmailAttachments.csv translation files found in the folders under
app/locale/

Run the Pdf Customiser self test

In your Magento backend, open System > Configuration > Fooman > Support. Run the self-
test for Pdf Customiser (if supported by your extension version). This will diagnose the most
common issues that may be experienced with the extension.

The font does not display foreign characters correctly


http://fooman-magento1.helpscoutdocs.com/category/289-installation

Some fonts will display special foreign characters (eg. A, As, A) as ?
This happens when the font does not have international character support.

To fix the issue, choose a different font under System > Configuration > Pdf-Printouts. We
recommend the Dejavu Sans font as it has broad international character support.

Page numbers are enabled, but not displayed

The page number will be displayed underneath the footer content, and the footer content
starts at your bottom page margin.

To ensure the page number is visible, increase the bottom page margin.

The pdfs show blank text in Chrome

From time to time the Chrome pdf plugin seems to have some bugs. To work around this try
one of these options:

Try to use a different font (not a custom uploaded one) or disable the inbuilt pdf viewer via
"$":chrome://plugins/ or install Adobe reader and use that via Chrome .

Reduce the pdf file size

Pdf file size reduction is an automatic process. The extent of file size reduction depends
primarily on the font used and number/size of images used (logo, product image, background
image). There is no specific setting to manually reduce pdf file size.

TCPDF ERROR: [Image] Unable to get image

This error message can appear when a lot of images are being resized for inclusion into the
pdf and the server runs a resource limit like available memory.

Since the resized images are kept, depending on your catalog size and variability, this issue
could solve itself over time. One other alternative could be to use the same resized image you
are using for your frontend in the pdfs. To do this you need to know the image size that your
template uses.
Then edit /app/code/community/Fooman/PdfCustomiser/Model/Mypdf.php and find

$i mageHel per = Mage: : hel per (' catal og/i nage')->i ni t($product, 'imge'
)->resize(500);

Change the resize to the same dimensions as your product media template.

PHP Fatal error: Declaration of


https://support.google.com/chrome/answer/142056?hl=en

Zend Pdf FileParserDataSource_ File:: construct() must
be compatible with

Zend Pdf FileParserDataSource:: construct() in
/llib/Zend/Pdf/FileParserDataSource/File.php on line 41

If you are using Magento 1.8 or earlier with Php 5.4, please make sure that you apply the
patch for PHP 5.4 support as supplied to Magento -€“ see here for details.

It includes a few changes in the Zend pdf code which would otherwise error out on 5.4.

Fatal error: Call to a member function getStoreld() on a
non-object in /app/code/community/Ess/M2ePro/Block/Ad
minhtml/Magento/Payment/Info.php on line 147

Please upgrade to M2E Pro version 6.3.8 to address this issue.

Running Magento under HHVM based on a Hypernode
server

A couple of notes before going into a possible solution:

1. Magento itself does not support HHVM

2. HHVM is closer to PHP 5.5 than PHP 5.3/5.4 -€“ Magento support for 5.5 will only be
released with 1.9.1 and 1.14.1 -€* at minimum make sure that you have included
Magento'€™s 5.4 patches if you are on an older version

3. Please confirm that Magento default pdfs work correctly without our extensions
installed (including a logo)

4. Make sure the HHVM user has the same access rights as the PHP-FPM user

Make the following edit in lib/tcpdf/include/tcpdf_static.php change

public static function objclone($object) {

if (($object instanceof |magick) AND (version_conpare(phpversion('im
agick'), "3.0.1") '==1)) {

/1 on the versions after 3.0.1 the clone() nethod was deprecated in
favour of clone keyword

return @object->cl one();

}
return @l one($object);

}

to

public static function objclone($object) {


http://magento.com/blog/magento-news/magento-now-supports-php-54

if (($object instanceof |magick) AND (version_conpare(phpversion('inm
gick'), '3.0.1") !'==1)) {

/1l on the versions after 3.0.1 the clone() nmethod was deprecated in f
avour of clone keyword

/I return @object->clone();

}
return @l one($object);

}

Open PDF files in a new screen

Enable this setting under System > Configuration > PDF Print-outs > Display Pdf in New
Window.

Reporting Any Issues/Bugs

We are proud of our quality extension code - it's been widely tested and we stand by it 100%.
If something does happen and you think you might be experiencing an issue or bug, please

contact us via support@fooman.co.nz and we will help you out.


mailto:support@fooman.co.nz
http://www.tcpdf.org

